Director’s Report May 26, 2026
(Attachment D)

Part I: Information only

Tribute to Cassie: Award Alliance has still not gotten back to me with a finished design for a plaque for Cassie's
family and for us to hang in our libraries. A check for $500 was sent to the St. Nicholas Catholic Church with the
request that the funds go to the food bank as memorial gift on Cassie’s behalf.

Annual Spring Shredding Event: Every May for many years now, we've offered free secure shredding available to
anyone who wants to bring their documents. Originally, we ran it for two hours, but it became so popular, we added a
third hour. We’ve never had to limit the number of boxes/ bags people brought because we’ve never even come
close to filling a truckload. This year two or three businesses came to do major purges of their office documents.
Between them and the usual large number of private citizens, we filled one truck less than halfway through the event.
They brought a 2" truck because the 1%t overheated from how quickly it filled. The shredding company, Shaefer
Enterprises, has asked that we initiate a 4 banker-box limit per person so that it doesn’t happen again.

Reappointment of Trustees Karen Giardino and Ricky Patterson and Appointment of Lucy Montoya: At the
May 19 meeting of the Town of Platteville Trustees, Karen and Ricky were reappointed and Lucy was appointed.
Congratulations and thank you for serving on our library board!

Summer Reading (please see enclosed newsletter): The theme for the 2026 summer program is Unearth a Story
at Your Library. We have many exciting events planned throughout June and July in both buildings and for most age
groups. We'll also have our annual reading contest: Team Paleontology vs Team Archaeology.

Part ll: Items that require board discussion or action

In Old Business:

In Memory of Ralph Giardino: At the April meeting, the board asked that | wait until we had more information before
preparing a memorial to Ralph. We weren't sure if flowers/ other gifts/ charitable donation or a combination of these
would most honor Karen'’s wishes. On her social media, donations to the Alzheimer’'s Organization in lieu of flowers
was requested. | respectfully request approval of an appropriate gift in memory of Ralph Giardino.

In New Business:
None

In Policy/ Procedure Development:

Disruptive Patron (please see enclosed procedure): Based on last month’s conversation, | have modified
Platteville/ Nantes’s procedure for disruptive patrons. Because it includes how staff should handle the revocation of
library privileges from members of the public in all HPLD libraries, | would like the board’s input and approval of this
procedure before | make it an official part of the handbook. | respectfully request a review of these changes, and,
if possible, a vote to accept this procedure.



DISRUPTIVE PATRON
Patrons and staff have the right to enjoy an environment free from harassment or lewd conduct.

The director of the Libraries will handle all serious disciplinary problems of patrons, with information from staff
who have observed the disruptive behavior. In the absence of the director, the assistant director will have the
authority to make the final decision on how the disciplinary problem is resolved. If neither director nor assistant
director is on the premises, it will be at the discretion of the staff on duty to:

1. attempt to contact the director or assistant director;

2. handle the problem, only if another staff member is present;

3. call the President of the Board of Trustees or other Trustee for guidance.

GUIDELINES: Library staff may take necessary measures to protect patron right of access, ensure patron, staff,
and material safety. Measures include, and are not limited to:

1. The disruptive patron will be warned to stop or adjust the behavior that's interfering with Library function
or other patron business.

2. It will be at the discretion of Library staff whether an additional warning is required.

3. In the case of viewing internet pornography, unacceptable language, fighting, violent or aggressive
behavior toward Library staff or patrons, there will not be an additional warning to the patron. Patron must
be warned that, due to the severity of the offense, they should expect formal notice from the director and
possibly law enforcement of a more severe consequence.

4. Thepatronwill be-asked-in-a-firm-and-courtecus-mannerto-leave-the building-immediately—Staff may-use

their own-discretion-forremoval-from-the-library-for the-day-—Suspensien-for-more-than-thatis-at-the

discretion-of the-director Removal- may-range-from-leaving-the-building-for- the-day-to-permanent
suspension-from-all-HRLD-facilities. When a patron is asked to leave, a firm but courteous manner should
be used by staff.

a. For the day: Any staff member may use their own discretion for removal from the library for the rest of

the business day.

b. Through the end of the week: A senior library associate may use their own discretion for removal from

the library up to and including through the end of that week.

c. Through the end of one month: The assistant director may use their own discretion for removal from

the library for up to and including one full month

d. Longer than one month: The director may use their own discretion for removal from the library for any

length of time, including permanent loss of privileges from Platteville Public Library, Nantes Library,
and/ or all HPLD facilities.

If the patron refuses, local authorities will be summoned to escort the patron from the premises.

6. |If police are called by library staff, security video footage from inside the library may be accessed as
ewdence If any other party calls police, security footage may only be viewed with a warrant

o

involved in any incident regarding dlsruptlve patron behavior will fully document the incident on the PITS
system, which is shared with HPLD member libraries and HPLD. Format of the report should follow HPLD
and library training guidelines (just the facts, no emotion, etc.) If a suspension of one week or less is
enforced, the report should not be submitted until the suspension is complete. If a suspension is longer
than one week, the report should be submitted as soon as possible. All suspensions reported in PITS
will result in equal suspension by all HPLD facilities. Shorter suspensions should be recorded for the
purposes of illustrating patterns of behavior and not to enact full district suspension.

8. The Library may show outdoor footage of plainly visible public spaces to law enforcement at the
discretion of the director or assistant director.

Revised and Approved by Platteville/ Nantes Board of Trustees March 25, 2025



